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News for CityRail customers on the Northern and North Shore lines

Timetable 
changes  
in October 
A new timetable will be launched in 
October 2010 for the Eastern Suburbs 
& Illawarra Line to take advantage of 
the recently completed $436 million 
Cronulla Branch Line Duplication and 
Sutherland Resignalling project. 
Timetable changes usually take place 
when a new track or significant project 
is completed and ready to be integrated 
into the CityRail network, this is the case 
with the timetable changes in October.
The timetable will include additional 
services along the Eastern Suburbs 
& Illawarra Line. However, when we 
change the movement of trains on one 
section of the network it has a flow-on 
effect across several other lines. 
You can view the 2010 timetable now  
at www.cityrail.info.

Waratah prototype 
tested on the network
We’re another step closer to the arrival 
of the first Waratah train now that the 
prototype train has completed its testing 
on the CityRail network.

The four-carriage prototype train ran on 
the network at night, testing a range of key 
components and systems, including traction 
(power) and braking.

The train carried test benches and weights 
to give it the same weight and movement 
a normal customer-filled train would 
experience when operating on the line.

This was an important part of the most 
extensive safety and reliability program ever 
undertaken before the introduction of a  
new train.

Testing of the first eight-car Waratah train  
will now begin.

Each train will undergo testing and once 
safety and reliability requirements are 
met, the Waratahs will be introduced 
progressively, starting from the end of 2010.

The Waratah trains’ new features are 
designed to provide an improved  
travel experience. 

Each Waratah has climate-controlled  
airconditioning which adjusts to  
passengers and conditions, as well as 
advanced passenger information and  
communication systems.

The new Waratah train design also 
has improved disability access with 16 

wheelchair spaces per eight-carriage train, as 
well as additional safety and security features 
such new internal and external CCTV 
cameras monitored by the train crew so they 
can help if you need assistance.

Your new train fleet represents more than a 
$3.6 billion investment and these trains will 
be carrying customers for many years  
to come.

CityRail news  
via email 
Save paper and get the latest CityRail 
news direct to your inbox when you sign 
up to receive CityRail Update via email.

The quarterly email brings you the local  
and network-wide CityRail news including: 

•	 The latest on station upgrades and  
new trains

• 	 Timetable information
•	 Planned trackwork
• 	 Local events.

To receive CityRail Update via email  
simply register at 
www.cityrail.info/news/update/
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Improving  
safety at  
Wahroonga  
Station

If you use Wahroonga Station, you’ll 
notice that three fig trees have been 
replaced with mature blueberry ashes.
The figs were removed in June from the 
southern end of the platform and the new 
trees were surrounded with flax lily to 
provide an appropriate ground cover as well 
as to improve the appearance of the station. 

The program to replace the figs took place 
because the trees’ root systems were 
damaging the platform and threatening  
the heritage-listed station building and 
sewage systems.

Over the past two years our engineers and 
external arborists examined all options to 
retain the trees at the station.

None of the options provided a long-term 
and cost-effective solution that addressed 
platform safety and integrity issues while 
retaining the trees.

In October, the three fig trees at the 
northern end of the platform will also be 
replaced with blueberry ashes and under 
planted with flax lily. At the same time we’ll 
resurface the platform and fit tactile tiles 
along the length of the platform.

Safety is our main priority, which is why CityRail plays an important role in supporting 
National Rail Safety Week (NRSW).

We know that safety is not always top-of-mind for customers while travelling on the train. 
Many people are more focused on getting to their destination quickly and on time. 

During NRSW we’ll be reminding customers of ways to stay safe while using the CityRail 
network such as: 

•	 Standing behind the yellow line when you’re waiting for your train 
•	 Minding the gap when you step on or off a train
•	 Avoiding running for a train in case you trip or fall over 
•	 Standing clear when the train doors are closing
•	 Crossing the tracks at railway level crossings or footbridges.

We’re also reminding customers about everyday distractions while travelling, especially 
wearing earphones and listening to MP3 players, or using mobile phones.

This year, NRSW launches on 23 August and the national theme is ‘Rail safety – essential for 
every journey’. 

To find out more about rail safety and National Rail Safety Week, go to CityRail’s dedicated 
safety website www.trainsmart.com.au. 

Are you travelling  
on the safe side?

Committed to 
improvement
The Customer Charter is a program of 
commitments that we set out to achieve 
as part of our objective to continually 
improve customer service. 
In our 2010 CityRail Customer Charter, 
we have eight key areas of improvement 
that we know are important to customers. 
During the March to June quarter we 
achieved the following commitments:
• 	 On-time running – We’ve completed the 

signalling upgrade in the Sutherland area 
to reduce signalling-related delays.

•	 Manage crowding – On 19 April, we 
implemented a modified timetable for 
the Cronulla branch line, extending  
two peak services from Sutherland  
to Cronulla. 

•	 Clean trains and stations – We’ve rolled 
out paper recycling bins to 107 suburban 
stations. These bins help improve 
the cleanliness of trains and stations 
and enable customers to reduce their 
environmental footprint. 

•	 Fast ticket sales – You can now buy 
longer term tickets online.

•	 Accessible service and facilities – We’ll 
be introducing MLAK (Master Locksmith 
Access Key) locks in toilets at 12 stations 
to create safer, cleaner facilities for 
people with disabilities. 

We’d like to hear your feedback on how  
we can improve services and facilities. 
You can contribute to the 2011 Customer 
Charter at www.cityrail.info.
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Meet the Manager
Would you like to meet the managers 
at your local CityRail station? If you’ve 
got feedback about any aspect of  
our services or facilities, attending 
these events is the perfect time to  
let us know.

“We’ve committed to holding more than 
100 Meet the Manager events at stations 
and on trains across the network by the 
end of this year,” says Judith Sturman, 
General Manager Customer Service. 

By mid-July, we had held 88 events 
and gained important feedback from 
customers. Particularly around the 
introduction of various initiatives such 
as the introduction of MyZone ticketing, 
the duplication of the Cronulla branch 
line, and more recently the 2010 
timetable consultation, where we’ve 
been acting upon some ideas and 
suggestions for improvement.

“We’re keen to include members of local 
community groups who are welcome to 
come along to the events,” says Judith. 
To find out more about the  
Meet the Manager events, go to 
www.cityrail.info.
If you aren’t able to attend one of the 
events, we’d still like to hear from you. 
You can fill out a feedback form at your 
station, visit www.cityrail.info or call 
Transport Info on 131 500. 
We hope you can make one of the  
events at the following stations: 
•	 Wollstonecraft – 26 August 
•	 Concord West – 23 September 
•	 Pymble – 24 September 
•	 North Sydney – 12 October 
•	 Cheltenham – 22 October 
•	 Chatswood – 28 October

A fence for  
Wendy’s 
garden 
We’re in the process of consulting  
with the local community in Lavender  
Bay and with North Sydney Council 
regarding the safety fencing at Wendy 
Whiteley’s garden.
Wendy Whiteley is the former wife of the 
late Brett Whiteley, an acclaimed Australian 
artist. She is also an artist herself, who 
spent several years turning the public land 
sloping down from the house she once 
shared with Brett into a hidden treasure.

The garden extends to the rail line which 
needs to be fenced for public safety 
reasons. However, we still want to make 
sure that the fence will suit the natural 
environment of the garden.

If you’re interested in visiting the garden,  
it is open to the public and can be accessed 
via Clark Park, off Lavender Street, a short 
walk from Milsons Point Station.

Stations win award  
The impressive stations that make up the 
Epping to Chatswood rail link have set  
a new benchmark for transport design  
in Australia and won the Sulman Award  
for architecture.

The link, which includes three new stations, 
provides a path to the growing educational 
and commercial hubs of Macquarie 
University, Macquarie Park and North 
Ryde. The link is one of the most significant 
achievements in Australia’s railway history.

The Sulman Award is part of the 
Australian Institute of Architects’ 2010 
NSW Architecture Awards and is the most 
prestigious architecture awards in NSW.

This is the latest award for the Epping 
to Chatswood rail link, which has also 
received a number of other industry awards 
both during its construction and since it 
commenced operation in February 2009.

Constructing the new rail link was a 
huge undertaking and many CityRail 
customers are now benefiting from this 
major investment. As part of the project, 
the integration of rail and bus services has 

How we’re 
travelling
Our on-time running target is for  
92 per cent of peak suburban trains to 
arrive within five minutes of the scheduled 
time and for the same proportion of 
intercity trains to arrive within six minutes 
of their scheduled time. 
The good news is that on-time running has 
improved steadily over the past few years. 
However, if you do experience a delay, we 
aim to keep you informed as we work to 
resume services as soon as possible. 
On the Northern Line (via Strathfield) a range 
of operational issues affected services in May. 
On-time running targets were achieved  
on the North Shore and Northern lines (via 
Macquarie Park) in the period April to June.

been improved at Epping and Chatswood 
stations and this will help service the 
anticipated growth in customer numbers 
for many years to come.

Several features of the stations were 
praised by the judges, including the glass 
entry canopies that provide a distinctive 
character for the stations, and the range 
of innovative sustainable initiatives that 
minimise energy consumption.

Your  
station, 
your say.

John 
Station Manager 



What’s on
Check out some of these great events –  
leave your car at home and go by train.

Details are correct at time of printing.  
Please check www.cityrail.info, posters at 
your station or call 131 500 closer to the time. 

Trackwork calendar
Trackwork by email
Would you like to know what’s 
happening on your line without leaving 
the comfort of your office or home?  
It’s easy if you subscribe to CityRail’s  
free trackwork email service. 
Simply go to www.cityrail.info to 
register. Select the lines you most 
frequently use and we’ll send you a 
weekly email advising of any trackwork 
affecting train services. The emails can 
be sent to your home or office email –  
or both! 

The calendar below shows major work 
planned for your line in the near future.

Buses replace trains:

Willoughby Street Fair 
When: 11 September
Where: Chatswood CBD
Celebrate cultural diversity when the streets 
of the shopping district are filled with stalls, 
live performances and family activities. This 
annual event attracts around 120,000 people 
and the highlight is the vibrant Street Fair 
parade that showcases artistic talent and 
community spirit. After the parade, browse 
the stalls offering everything from gourmet 
fine food to arts and crafts.
www.willoughby.nsw.gov.au 

Bushland Shire Festival
When: 19 September 
Where: Galston
Grab the family and head to Galston Park for 
a day of country fun. See live entertainment 
and displays of garden arts, and historic 
vehicles and equipment. There’s also food, 
a variety of stalls and an animal farm for the 
kids, along with shows by Channel Nine’s 
New MacDonald’s Farm. Catch the free 
shuttle bus from Hornsby Station.
www.hornsby.nsw.gov.au/ourcommunity

Granny Smith Festival
When: 16 October
Where: Eastwood
This annual event is held to honour one  
of the district’s most famous citizens,  
Maria Ann Smith — known as Granny 
Smith — who in 1868 accidentally grew the 
first batch of Granny Smith apples. More 
than 80,000 people flock to the Eastwood 
shopping precinct and Eastwood Oval for 
carnival rides, stalls and live entertainment.
www.ryde.nsw.gov.au/grannysmithfestival

NRL Grand Final 
When: 3 October
Where: Sydney Olympic Park
As tension mounts in this year’s National 
Rugby League rounds, be sure to secure 
your seat at the ANZ Stadium so you 
can back your team at the NRL Telstra 
Premiership Grand Final. Tickets include 
public transport to the game.
www.anzstadium.com.au 

Spring Cycle
When: 17 October
Where: Sydney
This fantastic family event allows you to 
see the city at a leisurely pace. There are 
two route options. One starts at North 
Sydney and gives you the opportunity to 
ride across the Harbour Bridge. The other 
begins at Kendrick Park, Tempe. Both routes 
take you to Sydney Olympic Park. The event 
raises money for the Oncology Children’s 
Foundation.
www.springcycle.com.au 




