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Upgrade at 
Unanderra 
Station
The latest accessibility upgrade on 
the South Coast Line is at Unanderra 
Station where the old station building 
was recently replaced with a new 
building and ticket office.

Customers may have also noticed the 
new family accessible toilet and better 
lighting at the station. There are more 
improvements to come, including the 
installation of three new lifts, which will 
make it easier to use the station if you  
are a parent who travels with a pram, if 
you have restricted mobility or if you use 
a wheelchair. 

We’re also extending the platform to 
the new lift, adding canopies over the 
platform and the lift entries, improving 
CCTV security and installing tactile tiles 
on the platforms for customers who are 
visually impaired.

The upgrade is an investment of 
approximately $12 million and work will 
continue into the middle of next year 
when customers will find the finished 
station easier to navigate and with better 
access to the facilities.

So far 120 stations have been upgraded 
to make them more easily accessible;  
and more than $500 million has  
been spent on upgrading stations to 
improve accessibility.

Timetable changes  
in October
A new timetable will be launched in 
October 2010 for the Eastern Suburbs & 
Illawarra Line, to take advantage of the 
recently completed $436 million Cronulla 
Branch Line Duplication and Sutherland 
Resignalling project. 

Timetable changes usually take place 
when a new track or significant project is 
completed and ready to be integrated into 
the CityRail network, this is the case with 
the timetable changes in October.

We recently asked customers across the 
Eastern Suburbs & Illawarra and South Coast 
lines for feedback on the proposed draft 2010 
timetable. We received 700 responses and 
where possible, we’ve taken the comments 
into account. 

The final timetable will provide more services 
between Cronulla and the City during peak, 
off-peak and weekends, including express 
services in the morning peak and more 
frequent services to Bondi Junction at  
the weekend.

And following the feedback, we’re extending 
the hours of service between Bondi Junction 
and Central, adding extra stops at North 
Wollongong and reducing waiting times 
between selected services for customers  
at Penshurst.

The extra capacity provided by the 
completed Cronulla Branch Line Duplication 
will also mean shorter travel times and more 
frequent services.

When we change the movement of trains on 
one section of the network it can impact on 
other lines, which means most lines will have 
some changes when the new timetable is 
introduced. For example, on the weekends 

between 7.30am and 5.30pm, an additional 
two services an hour will run between 
Glenfield and the City. These services will 
stop at all stations to Granville, then Auburn, 
Lidcombe, Strathfield and Ashfield stations. 

On the weekend, services to and from 
Campbelltown via Granville will make an 
additional stop at Croydon, increasing 
services to four an hour.

Changes to other areas include minor 
timetable adjustments to weekday services 
on the Inner West and South lines. 

You can view the 2010 timetable now  
at www.cityrail.info.

CityRail news  
via email 
Save paper and get the latest CityRail 
news direct to your inbox when you sign 
up to receive CityRail Update via email.

The quarterly email brings you the local  
and network-wide CityRail news including: 

•	 The latest on station upgrades and  
new trains

• 	 Timetable information
•	 Planned trackwork
• 	 Local events.

To receive CityRail Update via email  
simply register at 
www.cityrail.info/news/update/
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Station makeover at Banksia
Banksia is the most recent station to 
benefit from our makeover program, 
an initiative to freshen and update the 
station facilities and appearance.
Customers may have noticed recent 
improvements such as new platform 
surfacing and station wayfinding signage. 
We also undertook some general 
maintenance of the garden grounds and 
repaired the boundary fencing, as well as 
removing graffiti and litter from the  
rail corridor. For customers who like to 
ride to and from the station, bike racks 
have also been installed.

Safety is our main priority, which is  
why CityRail plays an important role  
in supporting National Rail Safety  
Week (NRSW).

We know that safety is not always top-of-
mind for customers while travelling on the 
train. Many people are more focused on 
getting to their destination quickly and  
on time. 

During NRSW we’ll be reminding customers 
of ways to stay safe while using the CityRail 
network such as: 

•	 Standing behind the yellow line when 
you’re waiting for your train 

•	 Minding the gap when you step on or off 
a train

•	 Avoiding running for a train in case you 
trip or fall over 

•	 Standing clear when the train doors  
are closing

•	 Crossing the tracks at railway level 
crossings or footbridges.

We’re also reminding customers about 
everyday distractions while travelling, 
especially wearing earphones and listening 
to MP3 players, or using mobile phones.

This year, NRSW launches on 23 August and 
the national theme is ‘Rail safety – essential 
for every journey’. 

To find out more about rail safety and 
National Rail Safety Week, go to CityRail’s 
dedicated safety website  
www.trainsmart.com.au. 

Are you travelling  
on the safe side?

If you live on the South Coast, consider visiting the Black Diamond District 
Heritage Centre at Bulli Railway Station for a touch of railway nostalgia. 

The heritage centre was closed for a year while repairs were made to the historic 
1887 Platform 2 building. It reopened earlier this year after $165,000 was spent 
installing new roofing, painting the exterior and some of the interior, improving 
guttering and storm water drainage and treating some termite damage.

The Platform 2 building houses the Black Diamond District Heritage Centre which is 
a volunteer organisation working to preserve our State’s rail heritage. 

So for a fascinating glimpse into the past, be sure to drop by and check out the 
collection of rail heritage items as well as mining and other local heritage items.

See Bulli’s rail heritage

Committed to 
improvement
The Customer Charter is a program of 
commitments that we set out to achieve 
as part of our objective to continually 
improve customer service. 
In our 2010 CityRail Customer Charter, 
we have eight key areas of improvement 
that we know are important to customers. 
During the March to June quarter we 
achieved the following commitments:
• 	 On-time running – We’ve completed the 

signalling upgrade in the Sutherland area 
to reduce signalling-related delays.

•	 Manage crowding – On 19 April, we 
implemented a modified timetable for 
the Cronulla branch line, extending  
two peak services from Sutherland  
to Cronulla. 

•	 Clean trains and stations – We’ve rolled 
out paper recycling bins to 107 suburban 
stations. These bins help improve 
the cleanliness of trains and stations 
and enable customers to reduce their 
environmental footprint. 

•	 Fast ticket sales – You can now buy 
longer term tickets online.

•	 Accessible service and facilities – We’ll 
be introducing MLAK (Master Locksmith 
Access Key) locks in toilets at 12 stations 
to create safer, cleaner facilities for 
people with disabilities. 

We’d like to hear your feedback on how  
we can improve services and facilities. 
You can contribute to the 2011 Customer 
Charter at www.cityrail.info.

Did you 
know...
Buying longer term 
MyMulti and MyTrain 
tickets is now more 
convenient. To buy 
your tickets online, 
visit www.cityrail.info
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Parking at 
Woonona 
If you park your car at Woonona Station 
you’ll notice the extra car spaces that are 
now available. 

Customers now have access to 41 extra 
car spaces that were opened recently, 
as part of the station upgrade. You’ll 
also notice better lighting, and we’ve 
improved security by expanding CCTV 
coverage and adding new fencing. 

Work is also continuing on a new  
multi-storey car park at Wollongong.  
Due to open towards the end of this year, 
the new car park will provide 350 spaces  
for commuters. 

These projects are part of the Commuter 
Car Park Program, a NSW Government 
initiative to deliver expanded commuter 
car parking facilities across suburban 
Sydney, the Central Coast, the Illawarra 
region and the Blue Mountains. 

Eleven new car parks have already  
been opened across the network and  
$167 million has been allocated to deliver 
a further 16 new car parks in 2010–11. 

It’s all part of a plan to make it easier for 
commuters to access the CityRail network.

How we’re 
travelling
Our on-time running target is for  
92 per cent of peak suburban trains 
to arrive within five minutes of the 
scheduled time and for the same 
proportion of intercity trains to  
arrive within six minutes of their 
scheduled time. 
The good news is that on-time running has 
improved steadily over the past few years. 
However, if you do experience a delay, we 
aim to keep you informed as we work to 
resume services as soon as possible. 
On-time running targets were achieved 
on the Illawarra Line in the April to June 
period and on the South Coast Line in 
April and June. On the South Coast Line 
a collision at Wombarra and wet weather 
issues affected services in May. 
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Meet the Manager
Would you like to meet the managers  
at your local CityRail station? If you’ve 
got feedback about any aspect of  
our services or facilities, attending 
these events is the perfect time to let 
us know.
“We’ve committed to holding more than 
100 Meet the Manager events at stations 
and on trains across the network by the 
end of this year,” says Judith Sturman, 
General Manager Customer Service. 
By mid-July, we had held 88 events 
and gained important feedback from 
customers. Particularly around the 
introduction of various initiatives such 
as the introduction of MyZone ticketing, 
the duplication of the Cronulla branch 
line, and more recently the 2010 
timetable consultation, where we’ve 
been acting upon some ideas and 
suggestions for improvement.

“We’re keen to include members of local 
community groups who are welcome to 
come along to the events,” says Judith. 
To find out more about the Meet the 
Manager events, go to 
www.cityrail.info.
If you aren’t able to attend one of the 
events, we’d still like to hear from you. 
You can fill out a feedback form at your 
station, visit www.cityrail.info or call 
Transport Info on 131 500. 
We hope you can make one of the  
events at the following stations: 
•	 Arncliffe – 7 September 
•	 Kiama – 7 September 
•	 Banksia – 12 October 
•	 Woonona – 9 November

Waratah prototype  
tested on the network
We’re another step closer to the arrival 
of the first Waratah train now that the 
prototype train has completed its testing 
on the CityRail network.

The four-carriage prototype train ran on 
the network at night, testing a range of 
key components and systems, including 
traction (power) and braking.

The train carried test benches and weights 
to give it the same weight and movement 
a normal customer-filled train would 
experience when operating on the line.

This was an important part of the most 
extensive safety and reliability program ever 
undertaken before the introduction of a  
new train.

Testing of the first eight-car Waratah train  
will now begin.

Each train will undergo testing and once 
safety and reliability requirements are 
met, the Waratahs will be introduced 
progressively, starting from the end of 2010.

The Waratah trains’ new features are 
designed to provide an improved  
travel experience. 

Each Waratah has climate-controlled  
airconditioning which adjusts to  
passengers and conditions, as well as 
advanced passenger information and  
communication systems.

The new Waratah train design also 
has improved disability access with 16 
wheelchair spaces per eight-carriage train, 
as well as additional safety and security 
features such new internal and external 
CCTV cameras monitored by the train crew 
so they can help if you need assistance.

Your new train fleet represents more than a 
$3.6 billion investment and these trains will 
be carrying customers for many years  
to come.

Your  
station, 
your say.

John 
Station Manager 



What’s on
Check out some of these great events –  
leave your car at home and go by train.
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Cronulla Spring Festival
When: 11–12 September
Where: Cronulla Plaza
Welcome the warmer weather by attending 
this two-day event. With more than 100 
market and food stalls, free entertainment 
and the popular animal farm, there’s 
something to interest all ages. There’ll be 
rides and show bags for the kids and you’ll 
be able to pick up a bargain as well as enjoy 
some tempting international cuisine.
www.cronullaplaza.com.au

Spring into Corrimal
When: 12 September
Where: Corrimal
Join the crowd lining Princes Highway  
from Collins Street to watch a vibrant parade 
of marching bands and dance troupes kick 
off this annual celebration. More than 30,000 
people are expected to attend and enjoy the 
parade, stalls, food and live entertainment.
www.springintocorrimal.com.au

NRL Grand Final 
When: 3 October
Where: Sydney Olympic Park
As tension mounts in this year’s National 
Rugby League rounds, be sure to secure 
your seat at the ANZ Stadium so you 
can back your team at the NRL Telstra 
Premiership Grand Final. Tickets include 
public transport to the game.
www.anzstadium.com.au

Spring Cycle
When: 17 October
Where: Sydney
This fantastic family event allows you to  
see the city at a leisurely pace. There are 
two route options. One starts at North 
Sydney and gives you the opportunity to 
ride across the Harbour Bridge. The other 
begins at Kendrick Park, Tempe. Both routes 
take you to Sydney Olympic Park. The  
event raises money for the Oncology 
Children’s Foundation.
www.springcycle.com.au

4–5 Sept 
(weekend)

South Coast Line 
Between Bomaderry 
(Nowra) and Wollongong.

8–9 Sept 
(evening)

Eastern Suburbs & 
Illawarra Line 
Between Bondi Junction 
and Martin Place.

25–26 Sept 
(weekend)

Eastern Suburbs & 
Illawarra Line 
Between Waterfall, Cronulla, 
Central and Bondi Junction.

South Coast Line 
Between Port Kembla and 
Wollongong, Dapto and 
Central. Trains continue 
to operate between 
Bomaderry (Nowra)  
and Dapto to an 
amended timetable.

27 Sept– 
1 Oct (major 
weekday)

South Coast Line 
Between Wollongong  
and Waterfall. Some direct 
train services continue to 
operate between Dapto, 
Wollongong and Central 
during peak periods, in the 
peak direction only.

2–4 Oct  
(long 
weekend)

South Coast Line
Between Wollongong  
and Waterfall. 

Trackwork calendar
Our planned maintenance program is 
scheduled two years in advance. Every 
week of the year, some part of the CityRail 
network is undergoing trackwork in line 
with our continuing effort to maintain 
and upgrade our network and provide 
you with a smoother ride. 

Trackwork by email
Would you like to know what’s 
happening on your line without leaving 
the comfort of your office or home?  
It’s easy if you subscribe to CityRail’s  
free trackwork email service. 
Simply go to www.cityrail.info to 
register. Select the lines you most 
frequently use and we’ll send you a 
weekly email advising of any trackwork 
affecting train services. The emails can 
be sent to your home or office email –  
or both! 

The calendar below shows major work 
planned for your line in the near future.

Buses replace trains:

Details are correct at time of printing.  
Please check www.cityrail.info, posters at 
your station or call 131 500 closer to the time. 




