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Timetable
changes

in October

A new timetable will be launched in
October 2010 for the Eastern Suburbs
& lllawarra Line, to take advantage of
the recently completed $436 million
Cronulla Branch Line Duplication and
Sutherland Resignalling project.

Timetable changes usually take place
when a new track or significant project is
completed and ready to be integrated into
the CityRail network, this is the case with
the timetable changes in October.

The new timetable will include additional
services along the Eastern Suburbs &
lllawarra Line. However, when we change
the movement of trains on one section of
the network it can have an impact across
several other lines.

For example, on the Blue Mountains
Line, some times will be adjusted and
an additional stop at Emu Plains will
be made on one service at 3.33pm to
transport school children travelling to
Blue Mountains stations.

You can view the 2010 timetable now
at www.cityrail.info.

News for CityRail customers on the Western and Blue Mountains lines
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Waratah prototype
tested on the network

We're another step closer to the arrival
of the first Waratah train now that the
prototype train has completed its testing
on the CityRail network.

The four-carriage prototype train ran on

the network at night, testing a range of key
components and systems, including traction
(power) and braking.

The train carried test benches and weights
to give it the same weight and movement
a normal customer-filled train would
experience when operating on the line.

This was an important part of the most
extensive safety and reliability program ever
undertaken before the introduction of a
new train.

Testing of the first eight-car Waratah train
will now begin.

Each train will undergo testing and once
safety and reliability requirements are

met, the Waratahs will be introduced
progressively, starting from the end of 2010.

The Waratah trains’ new features are
designed to provide an improved
travel experience.

Each Waratah has climate-controlled
airconditioning which adjusts to
passengers and conditions, as well as
advanced passenger information and
communication systems.

The new Waratah train design also
has improved disability access with 16

wheelchair spaces per eight-carriage train,
as well as additional safety and security
features such new internal and external
CCTV cameras monitored by the train crew
so they can help if you need assistance.

Your new train fleet represents more than a
$3.6 billion investment and these trains will
be carrying customers for many years

to come.

CityRail news
via email

Save paper and get the latest CityRail
news direct to your inbox when you sign
up to receive CityRail Update via email.
The quarterly email brings you the local
and network-wide CityRail news including:
« The latest on station upgrades and

new trains
» Timetable information
+ Planned trackwork
- Local events.

To receive CityRail Update via email
simply register at
www.cityrail.info/news/update/



Committed to
improvement

The Customer Charter is a program of
commitments that we set out to achieve
as part of our objective to continually
improve customer service.

In our 2010 CityRail Customer Charter,
we have eight key areas of improvement

that we know are important to customers.
During the March to June quarter we
achieved the following commitments:

+ On-time running - We've completed the
signalling upgrade in the Sutherland
area to reduce signalling-related delays.

Manage crowding — On 19 April, we
implemented a modified timetable for
the Cronulla branch line, extending
two peak services from Sutherland

to Cronulla.

Clean trains and stations — We've rolled
out paper recycling bins to 107 suburban
stations. These bins help improve

the cleanliness of trains and stations

and enable customers to reduce their
environmental footprint.

Fast ticket sales — You can now buy
longer term tickets online.

Accessible service and facilities — We'll
be introducing MLAK (Master Locksmith
Access Key) locks in toilets at 12 stations
to create safer, cleaner facilities for
people with disabilities.

We'd like to hear your feedback on how
we can improve services and facilities.
You can contribute to the 2011 Customer

Charter at www.cityrail.info.

Upgrade at Quakers Hill

The next accessibility upgrade on the
Western Line is at Quakers Hill Station.

If you use Quakers Hill, you'll find it easier
to navigate the station and access the
facilities once construction is finished.

The upgrade will include three new lifts,
making it easier for parents who travel with
a pram, people with restricted mobility and
wheelchair users.

During the upgrade, customers will notice
improvements such as a new concourse with a
new booking office, new platform buildings, a
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Are you travelling
on the safe side?

Safety is our main priority, which is why CityRail plays an important role in supporting
National Rail Safety Week (NRSW).

We know that safety is not always top-of-mind for customers while travelling on the train.
Many people are more focused on getting to their destination quickly and on time.
During NRSW we'll be reminding customers of ways to stay safe while using the CityRail
network such as:

« Standing behind the yellow line when you're waiting for your train
+ Minding the gap when you step on or off a train

« Avoiding running for a train in case you trip or fall over

« Standing clear when the train doors are closing

« Crossing the tracks at railway level crossings or footbridges.

We're also reminding customers about everyday distractions while travelling, especially
wearing earphones and listening to MP3 players, or using mobile phones.

This year, NRSW launches on 23 August and the national theme is ‘Rail safety — essential for
every journey’.

To find out more about rail safety and National Rail Safety Week, go to CityRail's dedicated
safety website www.trainsmart.com.au.

new surface on the platforms, new
canopies on the footbridge and a new
family accessible toilet.

The upgrade is an investment of $16.8 million
and work will continue into the middle of next
year. When the line opens between Quakers
Hill and Schofields, the new footbridge and
lifts will be installed, and customers will be
able to enjoy the new facilities.

To date, we've upgraded 120 stations to make
them more easily accessible, at an investment
of more than $500 million.




Trackwork

iImproves service

We're continuing to work on the
duplication of the rail line between
Quakers Hill and Schofields stations to
improve services for customers who use
the Richmond branch line.

The Richmond branch line has two
tracks running between Blacktown

and Quakers Hill, which becomes a
single track between Quakers Hill and
Richmond. There are train-passing loops
at Riverstone, Mulgrave and Clarendon.
We're creating a second track between
Quakers Hill and Schofields and when it
is finished customers will experience a
better and more reliable service.

We're also upgrading the existing track on
the Richmond branch line in conjunction
with the duplication project. In May, we
upgraded 8 kilometres of track between
Riverstone and Richmond by replacing
timber with concrete sleepers and
reconstructing the track. The overall aim of
the project is to ease crowding, strengthen

the reliability of services to meet
current demand and cater for expected
population growth in the future. The
cost of the project is more than $233
million and includes building a new
station at Schofields.

The duplication of the Richmond branch
line between Quakers Hill and Schofields
will take place in stages, with more work
planned for September and October, and
November and December. We expect this
project to finish during 2011.

Your
station,

your say.

John

Station Manager —

CityRail

Meet the Manager

Would you like to meet the managers
at your local CityRail station? If you've
got feedback about any aspect of

our services or facilities, attending
these events is the perfect time to

let us know.

“We've committed to holding more than
100 Meet the Manager events at stations
and on trains across the network by the
end of this year,” says Judith Sturman,
General Manager Customer Service.

By mid-July, we had held 88 events

and gained important feedback from
customers. Particularly around the
introduction of various initiatives such
as the introduction of MyZone ticketing,
the duplication of the Cronulla branch
line, and more recently the 2010
timetable consultation, where we've
been acting upon some ideas and
suggestions for improvement.

“We're keen to include members of local
community groups who are welcome to
come along to the events,” says Judith.

To find out more about the Meet the
Manager events, go to www.cityrail.info.

If you aren’t able to attend one of the
events, we'd still like to hear from you.
You can fill out a feedback form at your
station, visit www.cityrail.info or call
Transport Info on 131 500.

We hope you can make one of the
events at the following stations:

» Westmead - 27 August

« Blacktown - 2 September

» Springwood - 16 September
«+ Seven Hills - 17 September

« Windsor - 7 October

« Emu Plains - 14 October

« Auburn - 15 October

How we’re
travelling

Our on-time running target is for

92 per cent of peak suburban trains to
arrive within five minutes of the scheduled
time and for the same proportion of
intercity trains to arrive within six minutes
of their scheduled time.

The good news is that on-time running has
improved steadily over the past few years.
However, if you do experience a delay, we
aim to keep you informed as we work to
resume services as soon as possible.

On the Western Line a range of operational
issues affected services in April. In May,
wet weather and trespassers caused major
delays to services on the Western and Blue
Mountains lines.
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